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TweetDeck Instructions: 

Getting Started:  Click on the TweetDeck (yellow icon) on Desktop or Click Start  All Programs  TweetDeck 

Below is the Default Screen.  Be familiar with the Top Buttons on both sides. 

 

 

 

 

 

 

Compose Update 
Quick Profile 

Add Column 

Remove Column 

Settings 

Single column 

view 

Log out 

Launch Support 

Refresh 

Move column left 

 

Move column right 

 

Mark all as seen 

 

Clear seen updates 

Clear all Show what is popular in this column 

 Filter this column 
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How to tweet using: Reply, Direct Message, Retweet, Other Actions  

***All tweets (except Direct Messages) are posted and seen by ALL your followers*** 

 

 

 

 

 

Receiver 

Sender/tweeter 

 

Other actions…Tweet & User 

Retweet the tweet 

Direct message 

 

Reply 
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Direct Messages are private tweets sent to that one user.  No one else will see the tweet, however the tweet can be 

re-tweeted. 

 

 

 

 

 

 

Delete 

Columns of Core 

Direct message 

Other actions…Tweet & User 

Represent Columns 
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Compose a tweet using auto-complete usernames (mentions): 

 

 

 

 

 

 

Each tweet contains 

only 140 characters Space provided to type 

Make sure to check this box 

Click on Settings 

TweetDeck Settings will pop-up 
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Continued: 

Compose a tweet using auto-complete username “@xxxxxxxx”.   

Using the “@” symbol refers to a mention to that user and your followers will still receive the tweet.  

 

 

 

 

 

 

Click on Compose Update 

Press & Hold the button Shift and 2 (for the @ symbol) 

UserName will pop-up and selected the person to tweet 
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How to add a column: 

This feature helps by sorting the columns into: Search, Groups/Lists, and Core. 

 

 

 

 

 

 

 

Click on Add Column 

Pop-up 
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How to use the Quick Profile button (must know username):   

 

 

 

 

 

 

 

Click on Quick Profile 

Pop up box 

Type in Username 

Click here 
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Continued Quick Profile column and follow user:   

 

 

 

 

 

User Profile Column 

USGSASK’s profile 

# of Followers

  

# of Following 

Click here to “Follow” USGSASK 

# of Tweets
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How to add multiple account users (using USGSASK):  

 Make sure which account is the “Default”… Click on “Set as Deafult” 

 Follow the number sequence from 1 to 9  

 

 

 

 

 

 

7) USGSASK will appear 

1) Click here for Settings 

3) Click on Add New 

Account 

2) Click here for Accounts 

4) Type in Username

  

5) Type in Password 

6) Click Verify Details 

8) Make one account Default 

9) Click to Save 
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Recommended Columns to set as default. 

 

 

 

 

 

 

All Friends

  

Mentions

  

Direct Messages New Followers Search: USGS 
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***TweetDeck HELP*** 

What is the difference between Followers and Following? (To follow somebody is to subscribe to their 

messages.) 

 Followers – Who’s following you. 

 Following – Who you’re following. 

What does the different columns represent (Search, All Friends, Mentions, Direct Messages, New Followers, 

User Profile)? 

 Search – The keywords entered will bring up all tweets related to the word(s) or URL.  Suggestions: 

key in “USGS” or “U.S.  Geological Survey” and “USGSASK”. 

 All Friends – Receives all tweets from who you’re following. 

 Mentions – User starts the tweet with your “@” … @username.  

 Direct Messages – A private tweet sent directly to you.  No one else will see your DMs.  (Note: In 

order to send a Direct Message to another user, that person must be following you.)  Need a space 

after the “D”.  

 New Followers – A list of users following you with their profile names and usernames. 

 User Profile – If you know the username, the user profile will appear with their information (name, 

username, location, number of followers/following/tweets).  Also, allows you to “Follow” or 

“Unfollow” that user at the bottom of the column. 

 Retweet – A repost of a valuable tweet from somebody else and giving them credit. (***Note: no 

separate column for retweets.)  

***WARNING*** 

Do not Tweet personal items, keep it strictly business! 

Think before pressing the send button! 

***WARNING*** 

 

Helpful Links: 

http://business.twitter.com/twitter101/learning 

http://business.twitter.com/twitter101/case_usgs 

http://support.tweetdeck.com/forums/63876-desktop-support-documents 

http://business.twitter.com/twitter101/learning
http://business.twitter.com/twitter101/case_usgs
http://support.tweetdeck.com/forums/63876-desktop-support-documents

